Your Guide to the Personal Health Information Protection Act

giving informed consent, a substitute decision-maker is allowed.
Normally, in a school setting, the parent or legal guardian of a
student under the age of 16 years consents on behalf of the stu-
dent.

»Why is information being collected and how will
it be used?

Information is being collected to assist the student with his or
her educational program. e information collected is used by
teachers and others to plan and deliver educational programs and
services which best meet the students needs.

»With whom will the information be shared?

e information collected may be shared with other sta  of Duf-
ferin-Peel, who are working directly with, or have responsibility
for, the student; For example, the school Principal, Vice-Prin-
cipal, classroom teacher(s), special education and guidance sta ,
and/or other Special Servicessta . e information will also be
made available to the student’s parent/guardian, as well as the
student, when appropriate.

It is important to note that only with the written consent of the
parent/guardian, and the student, if appropriate, will the infor-
mation be disclosed by the person holding it (the “Health Infor-
mation Custodian”) to anyone else (for example: a physician or
community agency).

ere are, however, some exceptions to the above, as follows:
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»Mho do I contact to request access to my personal health information?
e request to access your own personal health information, or that of your child, is made to the Chief of Service, at the Catholic
Education Centre.

Please note that some information is exempt from the right of access, including raw data from psychological tests. Aswell, if releas-
ing the information could cause risk of significant harm to either the individual or others, access to that information may be denied.
Where a restriction on access exists, that part of the record may be severed from the part of the record that is accessible.

PWhat if I disagree with some Personal Health Information reported?

All reasonable attempts are made to ensure that the information collected about you or your child, is accurate. 1f, however, you
disagree with its accuracy, you may request the Special Services sta member, who has the information, to make a correction to
the record. Where itisdemonstrated that the record is incomplete or inaccurate for the purposes for which the sta  member uses
the record, it will be amended to be factually correct. However, sta are not required to change a professional opinion or observa-
tion made in good faith, a record that was not originally created by the sta member, or where the sta member has insu cient
knowledge or authority to make the correction.

If the request to correct a record is refused, the individual making the request will be informed of the refusal, be provided with
reasons for the refusal and informed of the right to appeal the refusal and the right to attach a statement of disagreement to the
original record.

» Towhomdo I appeal if | am dissatisfied with the decision?
If you are not satisfied with the decision of the Special Services sta member regarding the collection, use, or disclosure of the
personal health information, your access to it, or your request to have incorrect information corrected, you may appeal to:

Du erin-Peel Catholic District School Board's Access and Privacy Co-Ordinator and PHIPA contact at:
(905)890-0708 X24443 or by mail at:
40 Matheson Boulevard West, Mississauga, Ontario L5R 1C5
An appeal may also be made to the Information and Privacy Commissioner/Ontario at:
(416) 326-3333
Web: www.ipc.on.ca

e brochure is produced in accordance with the requirements of the Personal Health Information Protection Act, 2004
(November 2006)
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